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TaskPortal Technical Architecture

TaskPortal is a powerful and flexible online ©
collaboration workspace that empowers you to Mu':"h!‘;fep:fr;:‘::: ﬁ
manage all your projects, work tasks, requests and Task Management

overall general project management activities from Team Collaboration

a central location available anywhere, anytime. Its Time Tracking
user friendly interface will quickly have all teams File Sharing

Statistics & Reports

delivering rapidly, together, as a single unit, Global Atcess

improving collaboration and resolution time.

Software and Hardware Requirements

TaskPortal is based on industry standard technology and implementation standards. The application is
designed to work in a Windows based environment and supports a vast range of Windows servers.

There are no non-standard or third party components that need to be purchased or installed.
TaskPortal has no dependency on any third party software or hardware for its implementation and use.

TaskPortal is a browser-based application that can be easily hosted within your corporate network
environment (LAN or WAN) and can be made available to external users by hosting the application on
a web server open to the WWW users (DMZ zone or any public-facing web server).

Enabling technology:
- ASP 2.0

- SSL Certificate (optional for secure internet connectivity if required, not recommended for
intranet, LAN or WAN, installations)

Web Server:
- 0OS: Windows Server 2000 or 2003
- lIS5o0r6

Database Server:
- 0OS: Windows Server 2000 or 2003
- MS SQL 2000
- MSDE 2000 Release A (for small to medium companies)

End User PC:
- OS: Windows
- Internet Explorer 5.5 or above with cookies enabled
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System Architecture Diagram

End User PC

——» Windows OS

Internet Explorer 5.5 or above
- Cookies enabled

Web Server

http:_// Windows Server 2000, 2003
(Optional: SSL) 1IS50r6

v

Database Server
! Windows Server 2000, 2003
l MS SQL 2000

MSDE 2000 Release A

v
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LAN (Intranet) or DMZ (Extranet)

If required, you can have the web
server and database server on a
single machine.
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TaskPortal Technologies

Company Overview

TaskPortal Technologies provides hosted and enterprise web
based solutions that help and empower small, medium or large
organizations and teams within to improve collaboration,
communication and overall daily task and project management.

The company's focus is on providing robust, functionally
comprehensive, adaptable and always easy to use solutions
geared towards users with a wide range of responsibilities, roles
and skill sets.

TaskPortal is a vital tool that empowers line managers, project
managers, team leaders and team members to monitor, track and
improve on how projects and ad hoc daily tasks are assigned,
worked on and finally delivered. TaskPortal creates the
transparency all businesses and teams need on daily work load,
resource utilization and scheduled tasks, allowing the business to
identify possible areas of improvement, and drive business
decisions that increase success.

"Imagine a system that could be easily accessed, anytime and
anywhere, offering each one the detailed or summarized level of
information they need to manage their daily tasks. Imagine a
single focal point, standardized method for all communication and
complete transparency on work load, priority, status, schedule,
service level and much more. Imagine a system so easy to use
that it requires no or minimum end user training."

This is the kind of statement that drives TaskPortal Technologies'
solutions. This is the kind of information and functionality that
TaskPortal provides today, instantaneously, in real-time.
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Contact Us
Sales:
sales@taskportal.com

Support:
support@taskportal.com

Enquiries and Suggestions:
info@taskportal.com

Address:

10 Haven Road
Greenside 2193
Johannesburg
South Africa

Operations Centre:
Dubai, UAE

Regional & Int. Partners:
South Africa

Dial-A-Nerd
Italy

Piu Communication

Customers

"TaskPortal has fulfilled all
our expectations and has
become a key
communication and task
management system in our
day to day operations."
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